
 
 

 
 

  
Terms & conditions: Adding to an existing plumbing or heating system.  
 
 
Where The Good Heating Co needs to connect new equipment to your existing plumbing or heating system, 
it will not accept liability for the cost of repairing or replacing parts of your existing system, which 
subsequently develops faults.  In certain situations, the company may charge for visits made to your home 
by the company’s Engineer if your system is faulty or has developed a fault after the installation has been 
conducted.  The company will not accept liability where your central heating system does not function 
properly because your water supply becomes inadequate or the water pressure becomes invariable. 
 
The Good Heating Co accepts no responsibility for any existing installations that are present. This relates in 
particular but not only to any pipework, radiators and radiator valves, heating valves, pumps, shower pumps, 
electrical controls and/or bathroom / WC services that might be affected as a result of a conversion from a 
tank fed system to a sealed system or from power flushing of pipework and radiators. This change to a 
higher pressure rated system and power flushing can cause leaks in components that The Good Heating Co 
will not be liable for. Any cost of repairs for which The Good Heating Co are not liable for will be charged in 
accordance with our standard company charges. If your system is excessively full of magnetite and sludge, a 
further power flush might be required at some point later (eg. 3 years). Further power flushes will be 
chargeable at our standard power flush rates. Furthermore, if the buyer has requested that an existing 
appliance be re-installed or moved (eg. boiler), The Good Heating Co accepts no liability for any internal 
leaks or malfunctions of this boiler, as a direct result of this installation. 


